
Order Cancellation Feature - Seller End

In this manual, you will see how the order cancellation feature will work for the
sellers (How the seller can cancel the order on the customer’s behalf).

The flow for Seller and Admin End is the same.

Seller End
● The customer can place an order with two types of payment methods:

○ Offline method: COD, Bank Transfer, etc.

○ Online method: Iamport, Square, etc.

● In the Offline case, an invoice will not get generated but in the case of the

Online method, an invoice will get generated automatically.

Offline Method

● Here, the invoice is not generated so the seller can easily cancel the order
from Seller Dashboard >> Orders >> View Order >> Cancel Order.

Online Method
● In the case of the online method, an invoice is generated so the seller cannot

directly just cancel the order.



● The seller needs to generate a credit memo to cancel the order.

● Go to the Seller Dashboard >> Orders >> View Order >> Credit Memo.

● Here, the seller will see the basic details such as order information, buyer
information, etc.

● Scroll down and you will find the section named Items to Refund.
● Add the refund qty.,

● Add a message (optional), Adjustment refund/ fee, and click on the Refund
Offline button.



● Please Note: The seller needs to refund the amount to the customer, out
of the system (This is just a system entry, there is no relation between
credit memo and payment gateway).

To know more about credit memos, please check the below link:
https://experienceleague.adobe.com/docs/commerce-admin/stores-sales/order
-management/credit-memos/credit-memos.html?lang=en
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